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Did a member of staff tell you how you would find out the results of your test(s)?
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Did a member of staff tell you how you would find out the results of your test(s)?
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Did a member of staff tell you how you would find out the results of your test(s)?

100

90

80

70

60

50

Percentage

40

30

20

10

100.0

0.0 0.0
No Cant remember
tred

Please can you state your ethnicity?

100 —

80

60

Percentage

40

20

100.0

White

o
o

o
1=}

o
o

o
o

o
o

o
o

Asian

Asian British

Black

accs

Black British

Chinese/Cther

Mixed

Not Stated



Section 2 - Overview Graphs (Nottingham) — 3 Responses

Are you?

Percentage

100 —

90

80

70

60

50

40

30

20

10

Male Female

aboutl

Were you given a choice of appointment imes?

Percentage

Did this

Percentage

70

60

50

40

30

20

10

100 —

90

80 —

70

60 —

50

40

30

20

10

66.7

0.0 0.0

Yes No, but I didnt No, but | would have
need/want a choice liked a choice

Cant remember

appl

meet your expectations?

100.0

0.0 0.0

Yes No, Preferred longer No, Preferred Shorter

app3

The staff during your visit?

Percentage

70

60 —

50

40 —

10

66.7

0.0 0.0 0.0

Excellent

Very good Good Fair Poor

accl

Age group?

Percentage

35

30

25

20

15

10

33.3 33.3

0.0 0.0

0-14 15-34 35-54 55-74 over 75

about2

How long did you have to wait for this appointment?

Percentage

70

60

50

40

30

20

10

66.7

0.0 0.0

within 3 days 4-7 days 8-10 days 10 days+

app2

How did you rate the information you received prior to your test?

Percentage

70

60

50

40

30

20

10

66.7

0.0 0.0 0.0

Excellent Very good Good Fair Poor

app4

The standards of the facility?

Percentage

70

60

50

40

30

20

10

66.7

0.0 0.0 0.0

Excellent

Very good Good Fair Poor

acc2



Section 2 - Overview Graphs (Nottingham) — 3 Responses

The cleanliness of the facility?

Percentage

70

60

50

40

30

20

10

66.7
33.3
0.0
7 T

Excellent Very good

0.0

The overall quality of the senice?

Percentage

0.0

Good

acc3

Were you greeted promptly and courteously?

Percentage

100

90

80

70

60

50

40

30

20

10

100.0

Yes

Fair

0.0

Poor

70

60

50

40

30

20

10

66.7

0.0 0.0 0.0

Excellent Very good Good Fair Poor

acc4

Were you kept informed if your test was delayed?

Percentage

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

arrl

How close to your appointment time were you seen? or within

Percentage

100

90

80

70

60

50

40

30

20

10

I 0.0
T

100.0

0.0 0.0

No

0.0

0.0

Were you g

Percentage

0.0

Ontime 15 min

20 min 25 min

arr2

30 min

Were the procedures and next steps explained in a way you could understand?

Percentage

100

90

80

70

60

50

40

30

20

10

100.0

l 0.0 0.0

30 min+

100

90

80

70

60

50

40

30

20

10

arr3

iven all the privacy you needed during your test?

100.0

0.0 0.0

Did you fee

Percentage

Yes, completely

Yes, to some extent

tre2

No

100

90

80

70

60

50

40

30

20

10

Yes, completely Yes, to some extent No

trel

| you were given all the time and the attention you needed?

100.0

0.0 0.0

Yes, completely

Yes, to some extent No

tre3



Section 2 - Overview Graphs (Nottingham) — 3 Responses

Did a member of staff tell you how you would find out the results of your test(s)?
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Did a member of staff tell you how you would find out the results of your test(s)?
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Did a member of staff tell you how you would find out the results of your test(s)?
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Section 2 - Overview Graphs (Nottingham) — 1 Responses

Are you? Age group?
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The staff during your visit? The standards of the facility?
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Section 2 - Overview Graphs (Nottingham) — 1 Responses

The cleanliness of the facility?
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Were the procedures and next steps explained in a way you could understand?
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The overall quality of the senice?
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Were you kept informed if your test was delayed?
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Were you given all the privacy you needed during your test?
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Section 2 - Overview Graphs (Nottingham) — 1 Responses

Did a member of staff tell you how you would find out the results of your test(s)?
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