
Nottingham Pet/CT Patient Satisfaction Survey Q1 2010 - 24 Responses  
 

58.3

41.7

0

10

20

30

40

50

60

Male Female

Gender

P
e
rc

e
n

ta
g

e

Gender

0.0

4.2

16.7

79.2

0

10

20

30

40

50

60

70

80

Under 20 20-34 35-54 55+

Age

P
e
rc

e
n

ta
g

e

Age

0.0 0.0 0.0
4.2

0.0 0.0

95.8

0.0 0.0 0.0 0.0
0

20

40

60

80

100

M
R

I

D
E

X
A

C
a
rd

io
lo

g
y C
T

X
-R

a
y

U
lt
ra

s
o
u
n
d

P
E

T
/C

T

B
re

a
s
t

Im
a
g
in

g

O
th

e
r

A
u
d
io

lo
g
y

E
c
h
o

purpose

P
e
rc

e
n

ta
g

e

What was the purpose of your visit today?

56.5

43.5

0.0 0.0 0.0
0

10

20

30

40

50

60

Excellent Very Good Good Fair Poor

a1

P
e
rc

e
n

ta
g

e

Ease and efficiency of the appointment booking process
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Knowledge & helpfulness of booking staff during the appointment booking process
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Relevance & quality of patient information leaflet provided prior to your appointment
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Parking facilities
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Signage directing you to the centre
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External appearance of the centre
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Decor & internal appearance of the centre
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Comfort and surroundings of the waiting room
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Facilities available (changing rooms, toilets etc)
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Overall cleanliness and tidiness of the centre
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Presentation of staff
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Ease of identification of staff
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Efficiency & courteousness of reception staff
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Efficiency & courteousness of imaging staff

69.6

26.1

4.3

0.0 0.0
0

10

20

30

40

50

60

70

Excellent Very Good Good Fair Poor

c6

P
e
rc

e
n

ta
g

e

Staff knowledge & information provided
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Please rate your overall satisfaction with the centre
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Did you have any concerns?
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Were you made to feel comfortable throughout the procedure by the imaging staff?
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Did you feel the length of time you spent waiting for your test to be reasonable?
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Did you feel at ease through your test?

100.0

0.0
0

10

20

30

40

50

60

70

80

90

100

Yes No

d3

P
e
rc

e
n

ta
g

e

Were your privacy & dignity needs met?
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Were you told how you would find out the results of your scan?

 



Nottingham Pet/CT Comments 
 
Unit Appointment Comments 

NOTP BOOKLET FAILED TO PROVIDE INFORMATION AS TO THE NEED TO BRING DRESSING GOWN. 

NOTP I WAS WORRIED THAT THE SCANNER WOULD PROVE TO BE AS CLAUSTROPHOBIC AS MRI 

  

Unit Procedure Comments 

NOTP DIDN'T SEE ANY SIGNS FOR CENTRE BUT FOUND IT EASILY FROM MAP PROVIDED 

  

Unit Additional Comments 

NOTP COULD OFFER DRINK AND FOOD AFTER, AS I HADN'T EATEN IN A LONG TIME. 

NOTP EVERYONE WAS VERY HELPFUL AND WAS PUT AT EASE. 

NOTP 
I WAS MADE TO FEEL VERY RELAXED BEFORE, DURING AND AFTER MY SCAN. THIS IS VERY 
IMPORTANT AT SUCH A DIFFICULT TIME 

NOTP 
PROVIDED WITH GOOD TRANSPORT FROM HOME (TWO MILES AWAY) AND BACK HOME SAFELY. 
THANK YOU 

NOTP 

TERRIBLE PARKING FACILITIES. COULD EASY MISS APPOINTMENT AS NO SPACES AVAILABLE. SPEND 
30 MINS LOOKING FOR SPACE THEN HAD TO PARK ILLEGALLY. IT'S STUPID GIVING TICKETS TO 
PATIENTS IN THESE CIRCUMSTANCES MOST SPACES NEAR PET CENTRE TAKEN BY HOSPITAL STAFF! 

NOTP VERY PROFESSIONAL, THE STAFF WERE VERY EFFICIENT 

 


